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As a business we are committed to pro-actively engage with our staff and

customers, as well as third parties when we interface with them, to deliver

successfully an environment for work that enshrines good practice to

deliver strong Health, Safety, Quality and real Environment principles.

We are committed to business improvement as well as continuing

education and training of our staff and customers, as well as third parties

when we interface with them, to drive through good practices that:

o Protects all parties health and safety;

o Sets quality at the forefront of business delivery;

o Operates in harmony with the real environment.

This document has been prepared with the aim, in so far as is reasonably

practical, to set minimum standards across all areas of normal operation as

well as those for office procedures and business security.

This document was approved for issue and will be available electronically

to all staff by 07 October 2009.
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